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Stick photo here.
Please do not 

use paper clips 
or staples.

Requirements for your SwissPass photo.

 1   Dimensions.

Format approx. 35 × 45 mm

Gap between face and edge min. 2 mm

Face width 20–31 mm

Face height 25–41 mm

 2  

Examples of 
suitable photos:

Quality.
• We can only accept a photo that you have printed out yourself if it is printed on
­photographic­paper­in­high­definition.

• The photo must be well focused and high-contrast.
• Photos may be either black and white or in colour.

 3   Requirements.
• Ideally a neutral, single-colour background
• Facing forwards and looking straight at the camera
• Eyes open and not covered by hair or dark glasses
• Your entire face must be visible
• No headwear (exceptions upon request for health or religious reasons)
• Uniform lighting (no shadows)

 4   Dispatch.
Write­your­first­name,­last­name­and­date­of­birth­on­the­back­of­the­photo­with­a­
felt pen, and stick it onto the photo card (below). Send the card back to us by 
post within ten days. Many thanks.

 
It’s quicker and easier online: pull out your phone,­take a selfie and
upload it right away. swisspass.ch/kunde/uploadPhoto

 

Photo card.
Customer no.

Last name 

First name 

Address 

Town 

Date of birth 

Return to: SBB AG, SBB Contact Center, PO Box 176, 3900 Brig

Please return

within 10 days

 Please detach here and return by post.

www.swisspass.ch/kunde/uploadPhoto
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